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Save over 0%
on your electricity costs.
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Dear Robert Kosin,

Confused about your electricity supply choices? Sick of the fine print! IGS Energy is here to make it easier. -

When you choose to purchase your electricity from IGS Energy, ComEd will continue to deliver it over the same wires, provide

emergency service, and bill you as before. The only difference you see will be the price you pay - because with IGS Energy as your
electricity supplier; you’ll be paying less!' ;

With ComEd, here’s what you'll pay: October 2011 - May 2012 7.733¢ per kilowatt hour

With IGS Energy, here's what you'll pay: | October 2011 - October 2012 6.89¢ per kilowatt hour

As if that weren't enough, we'll make your decision a complete no brainer! There is absolutely no cancellation fee, so if you're not
satisfied with IGS Energy for any reason, you can opt out at any time. No gimmicks, no exceptions, no strings attached

Visit us at IGSenergy.com for other attractive products and prices, Still have questiohs? Refer to the FAQs on the back of this page.
This offer is only available for ComEd residential customers. Please enroll no later than Friday, December I, 201 1.

It's simpie to enroll. Choose one of three easy ways:

Phone: Call IGS Energy toll-free at - Mail: Complete the enclosed Internet: Visit us at IGSenergy.com
888-993-0997 M-F8am.- 8 pm., "’ﬂ enrolliment card and return it and enter the Promo Code below for
and Sat. ? am.- 3 p.m. (ET).

in the postage-paid envelope. an even better rate!

You will need your ComEd account number at the time you enroll. You can find yo(.n" account number on your ComEd
bill. You will also need the IGS Energy Promo Code that appears below. '

IGS Energy Promo Code: EBA1SALTSSNMA

'Savings percentage based on: 1) ComEd electric suggly charges effective October 201"l through May 2012 as filed by ComEd 8/20/201 I, for nén—space heating residential customers; and 2) IGS
Energy fixed price October 2011 through October 2012.
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Please fill out, sign and return to IGS Energy in the postage-paid envelope provided.

WV Yes! I want to take control of my electric costs. IGSENERGK

THE POWER OF TOMORROW.™
By signing this enrollment form, | am enrolling with IGS Energy for a fixed price of 6.89¢ per kWh
through my October 2012 billing cycle. .

ROBERT KOSIN

Required For Enrollment: 112 ALGONQUIN RD

Fill in your ComEd electric account number: BARRINGTON IL 60010-5102
Email Address:  Phone #:( )

By signing this enrollment card, | am selecting IGS Energy as my agent for electric supply with distribution and billing
still handled by Commonwealth Edison. | have read and understand the terms and conditions enclosed. ComEd will
continue to charge me for taxes, distribution, other applicable fees, and ComEd charge me a fee for changing service
providers (currently no fee is assessed). (IGS Energy Contract Form: FCOMED-689-10 12ZMV-RES)
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is incorrect. Pt_eas_
the backisideiof thi

IGS Energy Promo Code: '

ENROLLMENT CARD

EBAI1S

D Check here if any/of the information above
make: corrections on




FREQUENTLY ASKED QUESTIONS

If | switch to IGS Energy, will my utility be upset?

No. ComEd offers a Customer Choice Program specifically to give you the freedom to choose an
energy supplier. IGS Energy is an electricity supplier approved by the lllinois Commerce Commission
and ComEd. ComEd will continue to deliver your electricity, respond to all service calls, and send you a
monthly bill, ' ' ‘

If | switch to IGS Energy, do | have to schedule an appointment for connection?
No. ComEd will continue to deliver your electricity, with no change in service or reliability.

Will my service be interrupted?
No. ComEd will continue to deliver your electricity, just as before.

If | choose IGS Energy as my supplier, will | receive a sepa'rﬁte bill from IGS Energy?
No. Your bill will come directly from ComEd, but it will now show that your electricity is supplied by
IGS Energy.

What happens at the end of my contract?

After your fixed rate agreement expires, your contract will renew at a variable price on a month-to-
month basis. As the end of your term is approaching, we will send you a reminder notice, along with
any new products that may be available to you at that time. '

Why should | do this?

With IGS Energy's fixed rate plan, you know the price you will pay will be less than the filed ComEd
electricity supply rate (effective 8/20/201 1) of 7.733¢ per kWh October 201 | through May 2012 for
residential non-space heat customers.

How do I enroll?

lt's easier than you think! Find your ComEd account number on your ComEd bill and fill out the
attached enrollment card and return in the enclosed envelope, call us at 888-993-0997 or visit our
website, IGSenergy.com.

Please fill out if any of the information on the front of this card is incorrect.

Name (please print):

Street Address:.

City: 3 State: Zip:

ENROLLMENT LIMITATION:

Your signature on the other side of this card indicates that you wish to be enrolled in the IGS Energy® electric program with IGS
Energy as your supplier. IGS Energy reserves the right to limit enroliments on this offer to the earlier of Friday, December 1,2011 or
10,000 enroliments. This offer is open to residential customers on the Commonwealth Edison distribution system. Additionally, this
offer is only intended for residential customers and IGS Energy reServes the right to not enroll or discontinue services to customers
outside this limitation. By signing this consent form you authorize IGS Energy to be your agent for purposes of arranging for your
electric needs, which includes enrolling you in the program, supplying your electricity, interacting with the utility on your behalf and -
receiving information regarding your account. You acknowledge receipt of the terms and conditions enclosed with this offer and by
signing this card agree to the terms and conditions of this program. You authorize IGS Energy as your supplier to obtain information
about your account from your local utility. ‘



IGS Energy Uniform Disélosure Statement /Terms of Service

FCOMED-689-1012MV-RES

The services provided to you by Interstate Gas Supply, Inc. (“IGS Energy”) are governed by the terms and
conditions stated in this document and attachments, if any (“Agreement”). ‘

Utility: __|Commonwealth Edison (“ComEd” or “EDC”)

Price Plan: Fixed Rate Product '

Sales Price: Fixed Rate of 6.89 cents per kilowatt hour (kWh).

Term: The term of this program will begin with the first billing cycle my enrollment or rate
change is confirmed with ComEd and will continue through your October, 2012 billing
cycle.

Rescission Process: You may rescind your Agreement with IGS Energy or cancel your pending enrollment

within ten business days after ComEd processes your enrollment request by contacting
either IGS Energy at 1-888-993-0997 or ComEd at 1-800-334-7661.

Early Termination |None
Fee:

Authorization to Change Providers: You (“You” or “Customer”) certify that you are at least eighteen ( 18)
years of age and have the authority to change electricity service providers for this account. By accepting this
Agreement, You are authorizing IGS Energy become your new Retail Electric Supplier (“RES”). You
authorize IGS Energy to act as your agent and to work with PTM (“RTO”) and your EDC to make the switch
effective. You also acknowledge that you are not a current customer of IGS Energy with an active Price Plan. If
IGS Energy determines that you are a current customer, IGS Energy reserves the right to reject this enrollment
request or terminate this Agreement.

Services Provided: IGS Energy will provide your electricity supply requirements for the account for which
you are requesting enrollment. You understand. that IGS Energy is an independent seller of power and energy
service and is certified by the Illinois Commerce Commission (“ICC”). You have selected IGS Energy as your
retail electric supplier. IGS Energy is not acting on behalf of your EDC, governmental bodies or consumer
groups. Your EDC remains responsible for the delivery of power to your premise and will continue to respond
to any service calls and emergencies. Switching to IGS Energy will not impact Your electric reliability.




Regulatory: The residential electric program is subject to ongoing ICC and EDC jurisdiction. Customer
understands that if the residential program is terminated or materially altered, including changes in
methodology, calculation or cycle to the Price To Compare, this Agreement may be terminated by IGS Energy
without penalty. .

Sales Price: The Sales Price noted above is for electric supply, including transmission charges, and does not
include your EDC distribution charges or applicable state and local taxes.

Term of Agreement and Renewal: The term of this Agreement will begin with your first billing cycle after
your EDC confirms your enrollment with IGS Energy and will continue for the term set forth in the Uniform
Disclosure Statement above (“Initial Term”). Following the Initial Term this Agreement will automatically
renew on a month-to-month basis (each a “Secondary Term(s)”).

Renewal Price: For each Secondary Term this Agreement will automatically renew on a month-to-month basis
at a price which will be established by each meter reading schedule based upon costs which include, but are not
limited to, energy, transmission, capacity, ancillary services, congestion management, renewable energy credits,
ISO system fees, utility charges and other market price related factors, plus IGS Energy costs, expenses and
margins. ' IGS Energy will provide You a renewal notice at least 30 but not more than 60 days prior to the
expiration of the Initial Term. IGS Energy reserves the right to make changes to the terms of this Agreement,
including price and pricing methodology and term for any Secondary Term(s). If changes are made to this
Agreement, notice will be made at least 30 but not more than 60 days prior to the changes becoming effective.
If you do not cancel the Agreement at that time, this Agreement will continue under the revised terms thereafter.

Billing and Payment: IGS Energy will arrange to have its charges placed on your utility bill. You agree to pay
your utility bill consistent with your utility’s payment policies and recognize that your failure to do so may
result in cancellation of this Agreement

Rescission Period: If You are a new customer to IGS Energy this Agreement may be rescinded with no
cancellation fee by contacting Your EDC at 1-800-334-7661 or by contacting IGS Energy at 1-888-993-0997
within ten business days after Your EDC processes Your enrollment request (“Rescission Period”). You will
receive written notification from Your EDC confirming Your switch of power and energy supplier to IGS
Energy. If You are an existing customer You will not receive a confirmation notice from the EDC and in the
event You decide to rescind enrollment in this Agreement during the Rescission Period, You will be returned to
Your previous Agreement with IGS Energy without penalty under this Agreement.

Cancellation: Either party can cancel this Agreement without cancellation fee by providing notice to the other

of not less than 30 days, or as otherwise provided in a renewal notice. Cancellation notices provided after the
EDC deadline may result in an additional month(s) of service beyond the term of this Agreement at the new
price, which You agree to pay, as the effective date of all cancellations are subject to EDC guidelines.

Contract and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering,
You should contact the EDC at the number listed on their bill. For other questions or concerns about pricing,
You can contact IGS Energy Choice department by phone weekdays from 8:00 a.m. to 8:00 p.m. ET at 1-888-
993-0997, by fax 1-800-584-4839, in writing at P.O. Box 9060, Dublin, OH 43017, or through their web site at
www.IGSEnergy.com If Your questions, concerns or complaint are not resolved You may also contact the -
Iinois Commerce Commission at 1-800-524-0795.



_ Assignment: This Agreement is assignable by IGS Energy without customer’s consent subject only to required
regulatory approvals. IGS Energy will use its best efforts to give customer and the EDC thirty (30) days written
notice prior to any assignment. '

Billing: Customer will receive only one bill, which will be issued by the EDC each month and will contain IGS
Energy’s electricity price plus applicable taxes and all of the EDC’s distribution and other applicable charges,
including any late fees assessed by the EDC. Customer agrees to continue to pay the EDC for the electric bill
under the EDC’s payment terms and conditions. If Customer pays under a budget bill payment plan, Customer
understands that this service will remain available. IGS Energy reserves the right to issue an invoice to
Customer directly, such invoice would contain IGS Energy’s electricity price and may also contain applicable
taxes and all of the EDC’s transportation and other applicable charges. If IGS Energy invoices Customer
directly and Customer fails to pay within the terms specified on the mvoice(s) a late fee of 1.5% per month on
all past-due amounts will apply. If IGS Energy bills Customer directly for services provided, IGS Energy may
terminate this Agreement with fourteen (14) days written notice should Customer fail to pay the bill or meet any
agreed-upon payment arrangements or in a manner consistent with regulatory requirements if a longer period is
prescribed. If Customer fails to pay invoices timely. which include IGS Energy charges, the EDC may
disconnect Customer’s service, according to tariff guidelines. Other than for operation, maintenance,
assignment and transfer of Customer’s account or, where IGS Energy is performing billing services, or for
commercial collections, IGS Energy will not disclose Customer’s account number to any other third party
without Customer’s affirmative written consent or electronic authorization or pursuant to a court or Commission
order and that, other than for credit checking and credit reporting, if IGS Energy is performing billing services,
IGS Energy will not disclose customer’s social security number without Customer’s affirmative written consent
or pursuant to court order. Customer authorizes IGS Energy to obtain Customer’s billing payment and usage
history from the EDC.

Moving/Termination: Customer understands that this Agreement will automatically terminate, without
penalty, if Customer relocates ‘outside the EDC service territory, or if the requested service location is not
served by the EDC. Also, Customer understands that Customer has the right to terminate this Agreement,
without penalty, if Customer relocates inside the EDC service territory and the EDC does not have contract
portability. If Customer relocates within the EDC service territory and does not exercise Customer’s right to
cancel this Agreement, at IGS Energy’s option, this Agreement may continue for service at Customer’s new
location. Customer agrees that if Customer does not terminate this Agreement as provided in this paragraph,
Customer grants the EDC the right to provide IGS Energy with Customer’s account and meter number(s) for
Customer’s new location and to transfer Customer’s Agreement to the new location. If requested by IGS
Energy, Customer will also provide IGS Energy with this information. If IGS Energy does not transfer this
Agreement for service at Customer’s new location within 90 days of relocation, this Agreement will
automatically terminate. Customer understands that Customer is not entitled to the pricing or service from IGS
Energy hereunder at Customer’s new location until such time as the EDC accepts Customer’s enrollment with
IGS Energy at Customer’s new location and/or transfers this Agreement to Customer’s new location and that
the pricing hereunder will not be extended for additional months that Customer was not with IGS Energy,
unless agreed to in writing by IGS Energy. Except as provided in this Agreement, if IGS Energy returns
Customer to the EDC’s sales service, this Agreement will terminate without penalty to Customer.

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for residential customers in the
Commonwealth Edison service territory. By entering this Agreement, Customer represents and agrees that the
account(s) served by IGS Energy under this Agreement is (are) residential account(s), in the Commonwealth
Edison service territory and Customer is not an existing IGS Energy customer. IGS Energy reserves the
exclusive right, at any time, to not enroll or to terminate service to Customer locations that do not meet the
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preceding criteria, including those that consume more than 400 Kilowatts peak demand and return Customer to )
the EDC. Furthermore, participation in the program is subject to the rules of the EDC and customers are
sometimes terminated from the residential program either in error or for being in arrears. In such instances,
Customer can contact the EDC to correct the problem and be reinstated in the residential program. Regardless
of the reason for termination, in no case will the original term be extended for months that Customer was unable
to participate nor will IGS Energy have any liability for any early termination or for any months that Customer
was unable to participate in the program. IGS Energy assumes no liability or responsibility for losses or
consequential damages arising from items associated with the EDC including, but not limited to: operations and
maintenance of their system; any interruption of service; termination of service; or deterioration of service, nor
does IGS Energy assume responsibility or liability for damages arising from any in-home or building damages
and in addition shall not be responsible for any indirect, consequential, special or punitive damages whether
arising under contract, tort (including negligence or strict liability) or any other legal theory..



